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NON-SSN GPA MAIN Menu 

 
 

Purpose 

The California Student Aid Commission (Commission) is accepting NON-SSN GPAs through on-line 
submission. This training provides detailed instructions for High Schools, Community Colleges and Four 
Colleges on the process of matching a NonSSN GPA record to a student’s Financial Aid Application.  

 

Page Elements  

1. NON-SSN GPA:  After clicking on the WebGrants link the user will be directed to the WebGrants Menu. From 
there the user will then click on the NON-SSN GPA link. This shortcut link directs the user to the Upload NON-
SSN GPAs screen. 
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 NON-SSN GPA Menu Page 

 
 

Access 

The Non-SSN GPA Menu will be displayed after clicking the NON-SSN GPA link. 

 

Page Elements  

1.  NonSSN GPA to Fin App Match: This link will direct the user to the matching screen. 
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  Match NON-SSN GPA to Financial Application 

 
 

Access 

The Match NON-SSN GPA to Financial Application screen will be displayed after clicking the NonSSN GPA to 
Fin App Match link from the NON-SSN GPA menu screen (see page 2). 

 

Page Elements  

The first part of the search will run against the Non-SSN GPAs submitted. For this search, the student Date of Birth is 
required along with part of the first OR last name. 

 
1.  Last Name: If the last name will be used, at least 2 characters are required for the search. 

 
2.  First Name: If the first name will be used, at least 3 characters are required for the search. 
 
3.  GO!: After entering the search criteria click the GO! button to view the Non-SSN GPA records. If the student DOB 
and Last Name OR First Name were not entered an error message will be returned.  
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Match NON-SSN GPA to Financial Application 

 
 

Access 

After the GO! button is clicked, the Non-SSN GPA student data is returned. By clicking on the student returned 
the data elements used to search for the Non-SSN GPA record will be used to search against any completed 
Financial Applications.  

 If no Financial Applications are found the following message will be returned “NO ISIR DATA FOUND 
FOR SELECTION CRITERIA”.  The user should refine the selection criteria and select the student 
again. 

 If too many Financial Applications are found the following message will be returned “More than 3 ISIR 
records found. Refine your search to limit results.” The user should refine the selection criteria and 
select the student again. 

Page Elements 

1.  Demographic Information: The user can change the DOB, Last Name, and First Name to search against the 

Financial Applications. 
 
2.  Student Name:  By clicking on any part of the student name, the data entered in the demographic information will 
be used to search against the Financial Applications. 
 
3.  Please note that any students highlighted in Green have already been matched and can’t be selected. 
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              Match NON-SSN GPA to Financial Application 

 

Access 

Once the student is selected and the number of possible matches is 3 or less, a list of Financial Applications will 
be displayed.  

 

Page Functions  

1.  Match: Check the “Match” radial button once the Financial Application is found.   

 

2.  Submit Changes: Click the “Submit Changes” to complete the match. 
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Match NON-SSN GPA to Financial Application 
  

 

Access 

If the list of Financial Applications does not match the NON-SSN GPA record, the Demographic Information can 
be changed to perform a new search.    

 

Page Functions  

1.  Demographic Information: The user can change the DOB, Last Name, and First Name to search against the 

Financial Applications.  
  

2.  Request Fin Apps: Click the Request Fin App button to return additional Financial Applications. 

 

3.  Match: Check the “Match” radial button once the Financial Application is found. 

  

4.  Submit Changes: Click the “Submit Changes” to complete the match. 
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Match NON-SSN GPA to Financial Application 
  

 

Record Matched 

1.  After the match has been made the user will receive a count of the number of records matched.  

 

2.  The record that has just been matched will now be highlighted in green. 
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Edit NON-SSN GPA Record 

 
 

Purpose 

The next section provides detailed instructions on editing a submitted, not matched NonSSN GPA record.  

 

Page Elements  

1.  Edit NON-SSN GPAs: After returning to the Non-SSN GPA Menu and clicking the NON-SSN GPA link 
click on the Edit NON-SSN GPAs screen. 
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   Edit NON-SSN GPA Record 

 
 

Access 

The Edit NON-SSN GPA screen will be displayed after clicking the Edit NON-SN GPAs link from the NON-SSN 
GPA menu screen (see page 2). 

 

Page Elements  

1.  Demographic Information: Enter as much student information to narrow your search results. 

 
2.  Editing Student Information: To edit student information click on any part of the row of the student to be edited. 

 
Please note that any students highlighted in Green have already been matched and can’t be edited. 
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Edit NON-SSN GPA Record 

 
 

Access 

The Edit NON-SSN GPA form will be displayed after clicking any part of the student row. 

 

Page Elements  

1.  Demographic Information: Once the student form is open any field that is not grayed-out can be updated. 

 
2.  Submit Changes: Click the “Submit Changes” to complete the update. If the data entered is not in the correct 

format a message will appear below the field that needs to be corrected. 
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              Edit NON-SSN GPA Record 

 

Record Updated 

After the changes have been submitted, the user can verify the student data by clicking the GO! button. 

 

Page Functions  

1.  Edited Record: Edited student data. 
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