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ROSTER/RECONCILIATION MAIN PAGE

Purpose

The Display Accept/Reject Report screen of WebGrants allows schools to run an
accept/reject report query by filtering data elements like school code, academic year, and
week. This data is generated by the weekly payment cycle process and after the report is
displayed, the user can perform further sorting by clicking on underlined columns like Reject
Code, Grant ID #, SSN, and Name. NOTE: The sort by column function only works on the
page that is currently displayed, not the entire report.

Page Elements

1. Roster/Reconciliation Bar This shortcut navigation bar contains links to all pages
within the Roster/Reconciliation area of WebGrants.

2. Display Accept/Reject Report Link to the Accept/Reject Report Screen where users
can enter the School ID, Academic Year, and Week to display the corresponding report.
The dates shown in the “Week” drop-down list reflects the run date of the report.

Access

The Display Accept/Reject Report screen can be accessed by clicking the Display
Accept/Reject Report link in the Roster/Reconciliation Main box under the Reconciliation
section on the right-hand side. You can also click on the Roster/Reconciliation link on the
Navigation Bar located on the top of all the WebGrants screens.

Online Accept / Reject Report

Online Accept / Reject Report, is a Web-based screen in WebGrants that displays the
weekly Roster transactions. The original report is run on a weekly basis and the output is
stored as text.

A request was made to make the report available on the Web with capabilities to query by
School, Academic Year, Report run date and report type (accept or reject) and also be
able to sort by Reject Code, Grant ID, SSN and Name. The following information
provides user information on how to access and utilize this screen.

After logging-in to WebGrants, click on the Roster/Reconciliation link from the main
menu screen to see the “Display Accept / Reject Report” link under Reconciliation.
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Enter the School Id and select the Academic Year from the academic year drop down list.
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Based on School and Academic Year, the “Week* drop-down list is populated with the
list of available weekly reports for the school for the selected academic year.
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User can pick one of the weekly reports from the “week” drop down list. The dates
shown in the “Week” drop down list reflect the run date of the report. Then the user will
select which Report Type (i.e. Accept or Reject Report). The default choice is “Reject”.
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Clicking on the “GO” icon will display the report.
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The report output is shown below: (Accept Report).
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You can page through the report by selecting a desired page and clicking on the adjoining
“GO” icon.
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Done

The report page can be sorted by clicking on the underlined column headers for Reject
Code, Grant ID#, SSN or NAME columns. NOTE: Sort functions only work on the

current page and not the entire report.

Move your mouse over the Reject code, Accept Code or SRC Code and a short
description (specific to the record) will be displayed. In the following screen, mouse-
over on the reject code of a record and a detailed message for the reject code is displayed.



eI

Ele Edt Wew Go Bookmarks Tools Help

Ga-op -8 31 [0 retmritmestest o _ARPHnE, aspic d tor=retrizveinen_search=yes = ® G

|| CSAC Printers

Google - [ =]} IC Ssarch + &3 A% Chack = autolink ] AutoFll L Subscrioe - ] Options £

California Student Aid Commission (Instance = test3) Home  Tools  Help  Sign Out
WebGrants System Enrollment GPA  Student Infa  Schaol Info Table Edit Data Transfer Chafee Grant User Administration

Accept/ Reject Report Screen for UNIV OF CA - BERKELEY - 00131200 / Acad Year 2006 - 2007

L, Enter Repart Filters and Click on "GQO".

sehool ID = [TEIFIGIN Acad Year = EEIRFInRE| week = EEEETg| Report Type = ETgE| oo 3

Page Number = E 60.2
Page
Total number of records: 1 Total number of students: 1 Total number of pages: 1 Records per page: 40 numper.
1
Reject Report

Click on header title to sort by the corresponding field
Accept/Reject Reasons Help

Reject PGM Need a q Pay
Code Grant ID# Name Code Amt Adj Need Pay type Term Adj Rsn Status
6780 E02012173 11111111 SMITH, MICKEY C. B 17094] TIF FL 3071.00] FT C
Privacy Policy  Copyright 2000-2007, California Student Aid Commission  Contaet Us

Done

Detailed description of these codes can be seen by clicking on the link “Accept Reject
Reasons Help” which displays a .PDF file with the Accept/Reject Reason Codes and

Explanations:
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Reject Code

Explanation: Call the Cal Grant Operations Branch (888) 294-0153 for further info.

6206 Payment has already been
made

Payment has already been reported for the ferm in question. Changes to already reporied
amounis must be made by using the A" codes - AF, AT, AH.

6527E Grant record not feund,

Grant |0 for student is blank or incorect. Resubmit transaction on Grant Roster using
correct Grant D&,

6559E Grant SSN and GRPA-SSN
does not match.

Grant 108 must match the student's SSN. Resubmit transaction on Grant Roster using
correct Grant |0 for that SSN.

6661 SSN Js not eligibla The S5N reported is nof an efigible Cal Grant participant. Either the wrong SSN was page
reportad or the student is no longer eligible.

Total number of records: 4 = _ , number:
6703 School of Attendance could | School Code dees not mach submitting schecls number. This can be either a school emor 1
not be found for xxoooxxx — submifting the wrong school code, or a CSAC error - our tables have been incomectly

updated
8727E Student already paid at Payment for term already been accepted at a different school. Check your school's records
: 3 another school xxxxxxxy. to enzure that this student is or was actually eligible to receive payment for this term. [
Click on header title to s eligihle, call the Commissian's Cal Grant Operafions Branch (388) 2940153 and ask for
4 assistance in resolving the payment discrepancy. If not actually eligible at the other school,
Accept/Reject Reasons Held : Commission staff will corect the other zchool's ransaction and resubmit your school's
transaction for payment.
Accept o ontis  [E e - . —
Code 6TI2E EL g . I level of student must be verified and the student determined to remain eligile
5746 04051788 prior to payment being aceepted. Verify educational level as of the term the student became ¢
eligible to receive their inifial grant payment (usually the prior year). EL may be verified on
6746 E04100311 the Grant Record Change screen or on school letterhead. [
BT46 Cotn74204 6733E Studant not eligible for grant | Student has not been awarded a Cal Grant. Recheck student's documentation of award (&
AT46 E02011245 award. eligibility. Advise student to call the Commission. G
BT46 E03012950 6734E Paid for term at school Payment for term has already been accepted at a different school. Check your school’s &
XXXXXXXX, records fo ensure that this student is or was actually eligible to receive payment for this
6746 E02041730 term. If eligible, call he Commigsion's Cal Grant Operations Branch (888) 294-0153 for C
B4R E02011474 assigtance in resalving the payment discrepancy. If not actually elighle at the other schodl, o
Commission staff will correct the other zchoal's ransaction and resubmit your school's
B746 E03003655 0 transaction for payment. C
=
B746 E01007648 2 6735E No transaction reported for | New recipient does not have an accepted payment transaction, approved leave of absence, c
B746 02089376 G FL term, unsatisfactory progress staus or on-hald status for fall and current payment reparted is for a &
£ term subsequent fo fall. Because of the possibilty of program changes (Cal Grant A to Cal
E03002114 < Grant B, ete.), the Commission must know the new recipient's fall status prior te making c
BTG EN2047135 payment for subsequent terms. If student was enrolled at another school for fall, the student &
must ask that school to regort a fall fransacfion. If sfudent was enrolled at your school for
B746 E03062345 fall, report the appropriate transaction. If sfudent was not enrclled or wanted a leave the C
BT46 E02001022 grant program, the student may request a Leave of Absence using WebGrants for Students, B
the G-10 Form or your school may report a LOA on behalf of the student on the Grant
BT46 E02003683 Roster. c
B746 E03027600 6736E Need must be reported for | No need amount has been reported for renswal recipient. Determing student's need and ¢
BT46 E02012171 renewal student, report that figure to the Commission on the Grant Record Change screen or the Grant [
B8 | E02049130 Roser 2 c
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Please note that the data file from which the report is pulling records is very large, so
there may be a lag time of a few seconds when doing the initial query or while moving
from one page to another page. If the user clicks multiple times on the GO icon while the
report is in process of retrieving records, it may give an error message as follows:

/3 webGrants - Error Processing Request - Microsoft Internet Explorer =
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J © snaglt |2
- |

Error Processing Request

L A system error occurred. Please contact a CSAC representative at 1-888-294-0148

& Error Number:

. Error Description: Invalid Page Request

& Error Page:/Webgrant_LocalFostenFoster ARPrint asp

Back To WebGrants

=] ,_ ,_ ,_ ,_ ,_ %J Local intranet

If this happens, just click on the back icon on the browser and try the query or page
navigation again and then click on the GO icon only once. The message bar on the
bottom of the web page will display a progress bar while the query is in progress.

Sometimes the user may encounter a situation where, after entering a school ID and
selecting an academic year from the drop down list, the “week” drop down list does not
populate with the report dates of the available reports (please see following screen shot
for an example). This may happen when there are no reports available for the school
during the academic year that was selected.
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